	SELLING

Question 1:

A customer asks you to come inside and wait while she finds her wallet.  It’s cold and you’d really like to warm up.  Should you go in?
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Question 2:

While you are selling cookies door to door, a car pulls up and the people inside say they want to order cookies.  Should you take their order?
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Question 3:

A customer is in a hurry and asks if he can call you later to place an order.  What should you do?
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Question 4:

You planned on taking orders in you neighborhood with your friend, but she called and said she can’t go.  Should you go by yourself?
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Answer 1:

No.  Thank her for her thoughtfulness and explain that it is against Girl Scout rules to go into a customer’s home while selling Girl Scout Cookies.
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Answer 2:

No. Don’t go near the car. Explain that selling to people in cars is against Girl Scout rules and could cause accidents.  And never approach a car to sell cookies.
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Answer 3:

Don’t give anyone your phone number.  Ask when it would be convenient to come back or if you could phone him.  (Never give out your full name or address.)
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Answer 4:

Don’t sell cookies by yourself, even in neighborhoods you know.  It’s a lot safer - and a lot more fun - to use the buddy system.




